
GRIEVANCE FORM

You may �ll out this form to �le a complaint with Cleveland UMADAOP Recovery Center (CURC). You may
also make your complaint in a letter or explain your complaint over the phone. We will provide any help
you need in making your complaint. Your complaint must be returned to us within 30 work days following
our decision or action with which you disagree. Please send your complaint to:

Executive Director 
Cleveland UMADAOP Recovery Center 

1215 East 79th Street 
Cleveland, OH 44103

Please complete any sections below that apply to your concerns, and sign and date the form. Be sure to
include your address or phone number so that we may respond. You may attach additional pages to the
form or other information that you would like us to consider regarding your concerns.

1. Please describe the kind of treatment help that you requested from CURC:  *

2. If you were told that CURC would not provide you with services, please indicate the date that 
you were informed of this decision and explain why you disagree with it.  *
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3. If you are currently receiving assistance from CURC and you are unhappy with the services that 
you are receiving, please explain why.   *

4. If you disagree with our decision to limit services to you or close your case, please indicate the 
date that you were informed of this decision and explain why you disagree with it.  *

5. If you believe that CURC has acted unfairly or has not carried out its service or legal obligations, 
please explain why *
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Name *

First Name Last Name

Address *

Street Address

Street Address Line 2

City State

Zip Code

Phone Number

Area Code Phone Number

E-mail *

example@example.com

Signature

Today's Date

Year Month Day
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